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SFC Web Check-In Tool

Web Return
Check-In Check-In
request SFC assistance received text to return

to SFC

There's 0 web check In case(s) Estimated assistanceis: 0 min(s).

UC Merced Closed,
January 21,2019
No classes/Admin office closed
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Refresh Estimated Assistance Time

‘I

UNIVERSITY
OF
CALIFORNIA

MERCED



UNIVERSITY OF CALIFORNIA

MERCED  first cenrer

Requesting Assistance Regarding?

| have a question forrabout . Tap selection

Aamissions and Outreach - Tap selection *

Tap 10 select | change Check4n method *
(-]

Check~In With/Out Student 1D

= &

Text Msg Opt-in

Tap to acknowledge possible walt time...

Cancel

Send to SFC

Students who select to check in using
their student 1D # will see this screen

UNIVERSITY
OF
CALIFORNIA

MERCED



UNIVERSITY OF CALIFORNIA

MERCED  First cenrer

Requesting Assistance Regarding?

1 RAve & Question Torabaut . Tag sedechon
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Admisaions and Outreach - Tap sslectan

Students who selectto check in
without using their student 1D # will
e see this screen

Text Mag Opt-in

Tap %0 acknowledge possibie wat lime
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[Log out]
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= SFC Check-In Tool

Single Sign-On Verification Page
Student ID# First Name Last Name

100079907 Test Student

Email

dnoji@ucmerced.edu

Confirm | Verify

Sign On. Thisis done from anywhere
on campus and is not offered in the
SFC Lobhy iPad.
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~ Requesting Assistance Regarding?

D thes o
i olios or peson, hese mary be
omais or wal tme

| have a question forfabout... Tap selection *

[e===r=[ |
I \l:]\

Provide additional details about your question

SSO Info Verified

100079907 dnoji@ucmerced.edu

Stugent IDe Email Accress
Mobile Details

Please select... ]

Coll Phone Number * Col Phone Provider *

Text Msg Opt-in

Tap to acknowledge possible wait time... *

In. Thisis done from anywhere on
campus and is not offered in the SFC
Lobhy 1Padl.




UNIVERSITY OF CALIFORNIA STUDENTS
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Your Web Check-In Request Was Sent To The SFC!

For live continous status updates of your case... check your

email and click the provided link... conﬂrmalio“ Shown lﬂ SI:“[Iﬂ“I

r— T B0 L R T s Sl ¢ e—

cont 072368 aiter successiul check-in.

Youare# 2 10 be helped

Estimated Wait: 12 min(s)
Wnson oy Moo 1 o S whend page e wpumee

Bormmin. (B e v v (1 Y Ve Sa (e

.

Refresh

When you Opt-in to receive text or email messages regarding
your case check-in request, you'll receive notifications from the
SFC regarding the ongoing status and estimated time for
assistance with your case.

Cases currently ahead of you: (

Close
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Firstiext sentto'student

ol ATET = 8:46 AM -

4 1(410) 200-569 @

xt Messags
Today AR

FRM:UCM - Students
First Center
SUBJ:Return to SFC
MSG:lt is almost your
turn for case 00185014.
Please return to the SFC
for assistance.

Use kiosk
o Proceed to
to indicate >

counter for

you have .

— assistance
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SFC Web Check-In Tool

Web
Check-In

request SFC assistance

Return
Check-In

received text to return
to SFC

eeeee 0 web check in case(s) Estimated assistanceis: O min(s).

UC Merced Closed,
January 21,2019
No classes/Admin office closed

......
.....
------
......
......
.....
......

Refresh Estimated Assistance Time

After receiving the text or
notification, the student will
return to the 1Pad and click
on the Return icon.
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Received Text or Email Message - I've Returned to the SFC

The student will enter
Enter Your Gase # or Studentio- the case #, student
e 104 or email to

< search for case

!
$tugent 1D

Cancel Continue
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UNIVERSITY OF CALIFORNIA

MERCED FIRST CENTER

turned to SFC - Check-In Status

No Case # liicaselis oundsthen'student
G o LT e o e will confirm hy'saying Yes!
I'm Here.” If not, thenthey
| can cancel and search again.
Cases will only display on

UNIVERSITY OF CALIFORNIA
"Cancel” to check-in a different case.

MERCED | rirstcenrer  BUTRYEU NI ELGR (s
“First Notification Sent”

00207468 Rana Test
Case No

“Second Notification Sent,”
or “No Show” and case was
l1ast updated within the past
2 days.

: UNIVERSITY
Cancel Continue o
CALIFORNIA

MERCED

SFC - Question about my Housing




Student did

not return
No
8:40 AM StUde nt 8:47 AM B
1(410) 100-056 @ Re turne d 1(410) 100-057 @)
FRM:UCM - Students
FRM: - '
F::: gfr:'tner s Ye S ;ll;séJ(-:gggQOl%QM

SUBJ:Return to SFC
MSG:You have not
returned to the SFC.
Please return by
8/30/2018 9:10 AM or
your case will be closed.

has been closed
MSG:You did not return
to the SFC, and Case
00185014 has been
closed.

Return to
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UNIVERSITY OF CALIFORNIA
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The Web Check-In Tool is currently unavailable,
please revisit this web site during the hours below.

The SFC Case Check-in Return
web site is available during the hours of:

Monday - Thursday 8am - 4pm
Friday - 8am - 2:30pm

Thank you,
UC Merced Students First Center

Students receive this
message if they try to
create a case using one of
the wehforms outside of
normal husiness hours.
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