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Questions with — are required fields.

Enter Your Student ID

Student ID# *

ease selec —

Cell Phone Number * Cell Phone Provider *

Op-In # Text Messaging Opt-In?
When you opt-in, you are only agreeing to receive text messages
m about this case. Standard text messaging and data rates may apply.

I have a question for the

#*
Please select... v

I have a question about... #

Please select... &
How much notification do you need in order to come to the SFC

Please select... &

Message

| am requesting to come to the Students First Center to ask about the question above. |
understand that the text message | receive is for service at the Students First Center. | also
understand that if | need to be referred to a separate office or person, there may be additional
wait time.

Click to acknowledge possible wait time... *

Cancel

Submit

Students who select to check in using
their student 1D # will see this screen
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Questions with * are required fields.

Enter Your Information

First Name * Last Name *

Email *

Please select..
(CElAi N 2 Cell Phone Provider *

Text Opt-In  * Text Messaging Opt-In?

When you opt-in, you are only agreeing to receive text messages about
m this case. Standard text messaging and data rates may apply.

I have a question for the... *

Please selec —

I have a question about... *

Please select... ¥
How much notification do you need in order to come to the SFC

Please select... ¥

Message

| am requesting to come to the Students First Center to ask about the question above. |
understand that the text message | receive is for service at the Students First Center. | also
understand that if | need to be referred to a separate office or person, there may be additional
wait time.

Click to acknowledge possible wait tim

Cancel

Students who select to checkin
without using their student 1D # will
see this screen
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Profile Information

Student ID# Name

Cell Phone Number * Cell Phone Provider *

Please select... v

Choose One *

Text Messaging Opt-In?
‘When you opt-in, you are only agreeing to receive text messages about m

this case. Standard text messaging and data rates may apply.

Sign On. Thisis done from anywhere

on campus and i1s not ofiered in the
Please select... v

I have a question about... * src lo hhv IPa[I
n

Please select... §

I would prefer to ... #

How much notification do you need in order to come to the SFC

Please select... ¥

This time is how v ne how far in ad e to text/email you. For example. if you select 60
minutes, we will tex il are re to help you.

Message

I am requesting to come to the Students First Center to ask about the question above. I understand
that the text message I receive is for service at the Students First Center. I also understand that if T
need to be referred to a separate office or person, there may be additional wait time. *
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SFC Check-In | Return Processed

Thank you for using our Web Check-In Tool!

(B

Finished | Exit

Confirmation shown to student
after successiul check-in.
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Firstiext sentto'student

il AT&T = 8:46 AM (—)

4 1(410) 200-569 O

Text Message
Today 8:31 AM

FRM:UCM - Students
First Center
SUBJ:Return to SFC
MSG:It is almost your
turn for case 00185014.
Please return to the SFC
for assistance.

Use kiosk
o Proceed to
to indicate >

counter for

you have .

— assistance
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SFC Student Case Kiosk Check-In

Return
Check-In

| received a text
message!

After receiving the text or
notification, the student will
return to the iPad and click

on the Return Icon.

UNIVERSITY
OF
CALIFORNIA

MERCED



UNIVERSITY OF CALIFORNIA STUDENTS

MERCED e The student will enter

Case Text Received Returned to SFC lne case #’ St_uue“l
Enter Your Case # or Student ID * "]# or ema“ to
Case # Example: 00123456 searcn 'ur case
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STUDENTS
FIRST CENTER

Case Text Return

No Case #
Case No. Name

Created On Status

A case was not found, search again or ask a Students First
Center staff member for assistance.

Case Subject

heck to Verify | Confirm Return «

Chec

Cancel Yes! I'm Here

Ificaselisiioundithenistudent
will'confirm by saying Yes!

I'mHere.” If not, then they
can cancel and search again.
Cases will only display on
this page if they are “New,”
“First Notification Sent,”
“Secont Notification Sent,”
or “No Show” and case was
last updated within the past
2 tlays.
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Student did
not return

otep 6

. Student

1(410) 100-057

1(410) 100-056 Retu rned

Text Message
Today 8:43 AM

Text Message
Today 8:48 AM

FRM:UCM - Students FRM:UCM - Students

First Center Ye S First Center
SUBJ:Return to SFC SUBJ:Case 00185014
MSG:You have not has been c!osed

, MSG:You did not return
}r)(?z;rsnee:jezﬁrtnhiys e to the SFC, and Case
8/30/2018 9:10 AM or 2&158(93(.)14 has been
your case will be closed.

Return to
UNIVERSITY
StEp 5 SAFLIFORNIA

MERCED
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The Web Check-In Tool is currently unavailable,
please revisit this web site during the hours below.

The SFC Case Check-in Return
web site is available during the hours of:

Monday - Thursday 8am - 4pm
Friday - 8am - 2:30pm

Thank you,
UC Merced Students First Center

Students receive this
message if they try to
create a case using one of
the wehforms outside of
normal husiness hours.
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